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Dear LEO Colleagues

Our reputation is one of our most valuable assets – an asset which we all have an
obligation to protect and strengthen.
This Code of Conduct will, together with our LEO policies, guidelines, procedures,
etc., provide guidance for our behaviour based on our LEO Values – Integrity Customer Focus – Innovation - Passion – Adaptability. It will help us translate
our values into consistent actions by resolving ethical and compliance issues arising
in our daily work.
We will only be able to maintain the trust of our stakeholders and protect our
reputation as a responsible company – a LEO core asset - by living up to our values
and high ethical standards. We can never compromise our commitment to integrity.

We believe that high business standards play a significant role in ensuring our

As a company - as well as LEO employees - our performance is not only measured

continued growth and success as well as in achieving our vision of becoming the

by the results we achieve. It is also crucial how we achieve these results. What we

preferred dermatology care partner improving people’s lives around the world.

do is important, but how we do it is equally – and sometimes more – important. We

We in Group Management, as well as our Board of Directors, have formally endorsed

all have a commitment to do things the right way, and we must all be motivated,

and fully support the implementation of this Code of Conduct.

empowered and supported to do so. This requires a workplace that encourages open
and honest communication and a culture of mutual trust. At LEO, we encourage the

Compliance with the Code of Conduct is mandatory for all LEO employees.

free exchange of views across borders – geographical as well as organisational. We

We therefore kindly ask you to study the code carefully and to personally implement

believe that an open and honest working environment with an open dialogue and an

it and live by its principles in all of your daily activities.

active role of all LEO employees is crucial for our success. We all can – and we are all

Thank you for your support.

expected to - make a difference.

GROUP MANAGEMENT

Gitte P. Aabo

Kim Kjøller

Lars Olsen

John Mehlbye

Tore Duvold
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Customer
focus
INTRODUCTION

Adaptability

As a pharmaceutical company with high ethical standards, we take responsibility for
our actions.
This Code of Conduct will assist us in living up to this responsibility.
In order to make sure that we conduct our business in accordance with the LEO

Integrity

Values, we must ensure compliance with this Code of Conduct regardless of location
or nature of work.
The Code of Conduct provides the framework for our behaviour and will be supported

Innovation

by more detailed policies and guidelines, etc. We have an extended obligation to
make ourselves familiar with and comply with all relevant policies, guidelines, etc.,

Passion

in our daily work.
When national laws and regulations require higher standards than this Code, these
must also be followed.
This Code of Conduct and supporting policies do not cover all situations that may

This Code of Conduct is a part of the terms of employment at LEO. Violations

arise in our daily work. We are therefore always expected to use our judgment and

are not tolerated and any such violations can have serious consequences for LEO

common sense, and to seek advice if in doubt. We must always ask ourselves how

and for you as an employee. Any violations of this Code of Conduct may result

our actions today will look if made public in tomorrow’s news.

in re-training or, depending on the circumstances and applicable law, disciplinary

If you become aware of, suspect or observe violations of laws, regulations, applicable
codes, this Code of Conduct or supporting policies and guidelines involving LEO, you
must immediately report it.

actions such as a formal warning, dismissal or instant dismissal. Violations of
law can also result in imposition of criminal and/or civil fines and other penalties
depending on applicable law. Failing to report a breach may in itself be a breach
of this Code of Conduct.

For reporting, please see page 31 “CONTACT”.
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Anti-corruption

LEO employees are honest and law abiding persons who must avoid bribery
and corruption in any form. Our value – Integrity – is to be reflected in all
our actions.
You must comply with local laws, regulations and applicable codes and our supporting
anti-corruption policies and guidelines.
You must not act in a dishonest or deceptive manner and never engage directly or
indirectly in bribery, fraud, money laundering or any other corruptive actions in order
to secure an improper advantage.
You must never offer, give or take money or gifts or provide or accept services or
hospitality in order to win or retain business or to improperly influence any act or
decision.
If you become aware of any actual or potential suspicions or allegations of corrupt
activities, you must immediately report it.
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COMMUNICATION AND REPORTING

LEO employees are committed to living our LEO Values, ensuring our credibility
and upholding our reputation when communicating. We are expected to
comply with the LEO communication principles.
You must always strive to keep a constructive dialogue with our stakeholders, such as:
• employees;
• patients and patient organisations;
• healthcare professionals* and organisations;
• regulatory bodies and governmental bodies;
• service providers, suppliers and other business partners;
• wider society, and the scientific community.
All media inquiries relating to Group issues must be directed to Corporate
Communications. All media inquiries relating to local issues must be directed to your
local communications person or to your country manager.
When reporting, you are expected to give honest and reliable information. You must
also comply with relevant legal and regulatory requirements. If you become aware of
any dishonest and/or inaccurate reporting, you must immediately report it.

*	
Healthcare professional: Any person who may prescribe, administer, recommend, purchase, pay for,
reimburse, authorise, approve or supply any product or service sold or provided by LEO.
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competition

LEO employees are committed to complying with competition and antitrust
laws. We are expected to never enter into agreements, arrangements or
understandings that prevent or hinder legitimate competition.
You must not engage in any competitive behaviour which can illegally affect pricing
or market share, or lead to abuse of a dominant market position.
Always seek legal advice if competitiveness issues or questions are brought up by
authorities, competitors, distributors, suppliers or other third parties.
If you have any actual or potential suspicions or allegations of illegal competitive
activities, you must immediately report it.
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Confidential information and
Intellectual Property Rights

LEO

employees

protect

our

confidential

information,

interests,

and

Intellectual Property Rights*, which are valuable LEO assets.
You must never use confidential information in an improper way.
You must only share confidential information on a need-to-know basis - and never
with any third party** without the prior execution of a confidentiality agreement.
As a LEO employee, you are committed to respecting confidential information and
Intellectual Property Rights belonging to others. LEO employees must never engage
in industrial espionage.
Secrecy obligations must be upheld both while you are a LEO employee and after you
leave the company.
If you discover an unauthorised disclosure of confidential information or a violation of
our Intellectual Property Rights, you must report it immediately. You must also report
violation of third party rights involving LEO.

* 	
Such as patents, trademarks, designs, domain names, copy-right, trade secrets, trade dress, and
related rights.
** R
 egulatory and other governmental bodies may be excluded due to local obligations to disclose
confidential information.
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conflict of interests

LEO employees must act in the interests of LEO. We must make decisions
based solely on objective criteria and our professional judgment.
Our decisions must never be improperly influenced by personal interests or
relationships.
You must always strive to avoid situations where your loyalty may become compromised
and your personal interests conflict or may conflict with the interests of LEO.
As a LEO employee you must never misuse your position or role in LEO for personal
benefits or for the benefits of relatives or others with whom you have a personal
relationship.
You must also never accept money, gifts, services or hospitality compromising your
independence or professional judgment. You must always abstain from engaging in
activities that have the potential to be misinterpreted if publicly disclosed.
Inform your manager immediately of any actual or potential conflict of interest.
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Environment, Health and Safety (EHS)

LEO employees must follow applicable environmental, health and safety
laws, regulations, and policies. We must conduct business in a manner that
protects the environment, health and safety.
You must take personal responsibility for the environment, health and safety, and
integrate occupational health and safety, and environmental considerations into your
daily work.
It is your responsibility to understand and comply with environmental, health and
safety laws, regulations, and policies relevant to your work.
If you experience any actual or potential environmental, health and/or safety issues
affecting our business, you must report it immediately.
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Human AND LABOUR RIGHTS

LEO employees must abstain from discrimination and harassment and
dissociate from all forms of inhuman or degrading treatment or working
conditions which can threaten life or health.
You must always respect each employee’s integrity and always treat others with
respect and decency.
You must not engage in or support any discrimination or harassment on the basis of:
• race, colour or sex;
• language, religion, political or other opinion;
• caste, national or social origin;
• property, citizenship, ethnicity or birth;
• union affiliation, sexual orientation or health status;
• family responsibilities, age and disability or any other distinguishing characteristics.
You must never engage in or support physical, psychological, verbal or any other
form of harassment.
If you discover any such discrimination, harassment or other improper treatment or
working conditions threatening life or health, you must immediately report it.
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patient safety

LEO employees acknowledge our responsibility to ensure patient health and
safety. We are committed to complying with relevant health and safety laws
and regulations.
You are expected to report any adverse events* or complaints about our products.
The same applies for any counterfeit or suspected counterfeit medicine**.
You must comply with all applicable procedures designed to secure patient safety
such as:
• Good Laboratory Practice (GLP);
• Good Clinical Practice (GCP);
• Good Manufacturing Practice (GMP);
• Good Pharmacovigilance Practice (GPvP); and
• Good Distribution Practice (GDP).
Any non-compliance must be reported immediately. If you receive information of
adverse events or if you become aware of any counterfeit or suspected counterfeit
medicine, it must immediately be reported to the global Pharmacovigilance
Organisation.
* 	Adverse event: A response to a medicinal product which does not necessarily have a causal
relationship to the treatment.
** 	Counterfeit medicine: A product manufactured or sold with the intent to deceptively represent its
origin, authenticity or effectiveness or a product that is deliberately and fraudulently mislabelled.
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PROTECTION OF PERSONAL DATA

LEO employees must protect and handle any collected or obtained personal
data with due care. We comply with applicable laws and regulations.
Personal data is to be processed carefully and in accordance with applicable laws and
regulations.
Only use, collect, and process personal data such as personal information about
individuals e.g.:
• clinical study subjects;
• customers;
• employees; and
• patients
if required for specific, clearly defined, and lawful purposes. Never store data any
longer than necessary.
If you discover non-compliance in connection with the handling of personal
information, you must report it immediately. Seek advice before collecting, storing,
and/or transferring personal information, if in doubt.
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Research & Development Ethics

LEO employees must only engage in research and development which
is scientifically justified and conducted in accordance with high ethical
standards.
You are committed to complying with relevant laws and regulations, international
guidelines and standards such as:
• Good Clinical Practice (GCP);
• Good Laboratory Practice (GLP); and
• ethical standards that meet international requirements.
When working with animals for research purposes, you must always strive to
replace, reduce and refine the use of animals.
When engaging in clinical trials, always ensure that the rights, safety, and integrity
of all study subjects are protected.
Only deal with research and development if you are trained and authorised to do so.
Any unethical research and/or development activities should be reported immediately.
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SALES & MARKETING ETHICS

LEO employees must comply with applicable laws, regulations, and codes
in connection with promotional activities and interactions with patients,
healthcare professionals*, organisations, and other authorities.
All promotional material and activities are to be duly approved.
Interactions with healthcare professionals, organisations, and other authorities are
made mainly to ensure patient care and safety.
As a LEO employee you must never offer, give or take money or gifts, and never
provide or accept services or hospitality in order to obtain improper advantages.
If you discover any non-compliance in connection with any promotional activities or
interactions with patients, healthcare professionals, organisations or other authorities,
you must immediately report it.

* 	Healthcare professional: Any person who may prescribe, administer, recommend, purchase, pay for,
reimburse, authorise, approve or supply any product or service sold or provided by LEO.
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Contact

Find information on the LEO intranet on whom to contact:
• If you have questions regarding this Code of Conduct
• If you need guidance with respect to issues covered by this Code of Conduct
• If you want to report any actual or potential violations of this Code of Conduct

In general, you should first seek to address your concerns with your
immediate manager.
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